
 

Job Description for Role of Level 2 Learning Support Assistant 

Learning Support Assistant (1:1) – Role Description 

Focus: Speech and Language Communication Support & Individualised Learning 

Key Purpose 

To provide dedicated, personalised support to a pupil with speech and language communication 

difficulties, who struggles to engage in large group settings. The LSA will work closely with the pupil 

to build a trusting relationship, support their communication and learning needs, and ensure their 

safety and inclusion throughout the school day. 

 

Duties and Responsibilities 

Supporting the Pupil 

• Build a positive, trusting relationship with the pupil, promoting their self-esteem, 

independence, and emotional security. 

• Support the pupil’s speech and language development by adapting communication to their 

level and using strategies recommended by speech and language therapists. 

• Provide 1:1 support at a designated workstation, adapting learning activities to the pupil’s 

interests and current focus to maintain engagement. 

• Accompany the pupil around the school to ensure their safety, responding proactively to 

behaviours such as bolting or withdrawal. 

• Encourage social inclusion by facilitating participation in suitable small group or individual 

activities as appropriate. 

• Support the pupil’s social, emotional, and mental health needs, escalating concerns to 

relevant staff promptly. 

Teaching and Learning 

• Work closely with the class teacher and SENCO to understand and implement personalised 

learning plans and targets. 

• Adapt and deliver learning activities to suit the pupil’s communication needs and attention 

span, using visual aids, technology, or other resources as appropriate. 

• Use effective behaviour management strategies aligned with the school’s policy, focusing on 

positive reinforcement and de-escalation techniques. 

• Monitor the pupil’s progress and provide regular feedback to the class teacher and relevant 

professionals on achievements, challenges, and barriers to learning. 



 
• Support the pupil’s use of ICT and other communication aids to enhance learning and 

interaction. 

Working with Staff, Parents/Carers, and Professionals 

• Communicate effectively and sensitively with teaching staff, therapists, parents/carers, and 

other professionals to share insights and support coordinated care and learning. 

• Attend relevant meetings, including those with speech and language therapists or other 

specialists, to contribute to planning and review of interventions. 

• Collaborate with colleagues and external professionals to ensure a consistent approach to 

the pupil’s support. 

Safeguarding and Health & Safety 

• Promote the pupil’s safety and wellbeing at all times, following safeguarding policies and 

procedures rigorously. 

• Be vigilant and proactive in preventing the pupil from bolting or engaging in unsafe 

behaviour, ensuring safe transitions around school. 

• Support the pupil sensitively when upset or distressed, using agreed strategies to calm and 

reassure. 

Professional Development and Conduct 

• Reflect on own practice and seek professional development opportunities relevant to 

supporting speech and language needs and behavioural strategies. 

• Maintain confidentiality, uphold the school’s ethos, and demonstrate professionalism in all 

interactions. 

• Participate in appraisal and supervision processes to continually improve effectiveness in the 

role. 

 

Notes 

This role description will be reviewed and adapted as necessary in consultation with the postholder 

to meet the evolving needs of the pupil and school. It does not form part of the contract of 

employment but sets out the key expectations for the role. 

 

Signed : .................................................................... Date: ........................................... 

Employee 

Signed : .................................................................... Date: ............................................ 

Line Manager 
 


